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Ramsey Winch Introduces the RAMSEY REPAIR PROGRAM 
 
(Tulsa, Oklahoma) Ramsey Winch offers some of the best built and best performing off-road 
and ATV winches available.  Ramsey backs this confidently by a limited lifetime warranty.  In 
addition to this industry leading warranty, Ramsey is now offering a cost effective, fast, and 
easy repair program.  The RAMSEY REPAIR PROGRAM. 
 
The RAMSEY REPAIR PROGRAM is simple.  If you have a winch problem after the warranty 
period, our exclusive RRP; RAMSEY REPAIR PROGRAM is one option you have to get you 
back winching.   
 
HERE’S HOW THE RRP WORKS 

1. Contact your Ramsey customer service representative and have your warranty card or 
serial number available when you call.  The Ramsey customer service representative 
will give you a preliminary estimate of repair cost based on your description of the 
problem and an order number so you can track your winch through the repair process. 

 
2. Next, for a discounted pre-paid shipping fee, Ramsey will provide return shipping 

instructions with a special return box to protect your winch during shipping. 
 

3. When your winch arrives at the Ramsey factory, all wear parts are thoroughly tested 
and inspected to make a clear diagnosis of your winch’s problem.  Ramsey winches are 
repaired using only genuine Ramsey parts to the original manufactures specifications.  
After all repairs are completed, your winch will be quickly returned to you. 

 
IT’S THAT EASY! 
The RAMSEY REPAIR PROGRAM Is The Fast And Easy Way To Service Your Ramsey 
Winch? 
 
 
For over 60 years, Ramsey Winch has been a leader in the winch industry.  Ramsey currently manufactures 
over 150 winch models for front mount self-recovery and industrial applications.  Headquartered in Tulsa, 
Oklahoma, Ramsey Winch markets their products in more than 85 countries worldwide. 
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